
The Learning Center 
Newsletter 

Numbers Only Tell Part of the Story! 

With the coming of  

2010, TLC is chang-

ing its look. In order 

to be more user-

friendly, TLC has 

added eight new ta-

bles with access to 

electrical power for 

laptop computers. 

Now, students are 

welcome to bring in 

their own laptops 

without having to 

worry about their bat-

teries going 

dead. For stu-

dents who pre-

fer to use their 

own equip-

ment, this will 

be an inviting, 

comfortable 

space with the added 

benefit of having ac-

cess to tutors!   
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and kindness. When 

all is said and done, 

you have one tired 

but fulfilled tutor and 

one satisfied, and 

hopefully successful, 

student. How do tu-

tors do it? They are 

motivated by a desire 

to share their knowl-

edge of the subject 

matter and to 

be a part of a 

student’s suc-

cess. Tutors 

support and en-

courage one another, 

share ideas, and de-

velop good listening 

Fall was a busy se-

mester, and spring is 

shaping up to be the 

same! With over 

21,000 student visi-

tors in the fall, the 

tutors rarely had 

down time. Imagine 

teaching for five or 

six hours straight, 

while continually ad-

justing your 

approach, vo-

cabulary, and 

technique. 

Add to that, 

modeling proper so-

cial behavior and 

demonstrating respect 

skills. Faculty is a 

part of that equation. 

Whether it is review-

ing class notes to tai-

lor a tutoring session 

or having a preview 

of an assignment, fac-

ulty shape the form of 

the session. Tutors 

are here to help both 

the student and in-

structor! TLC wel-

comes any informa-

tion from faculty that 

will help the tutor and 

student be better at 

what they do! Thanks 

for keeping TLC on 

your radar screen! 
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reasons. TLC staff wants all 

students to be aware of their 

services. With extended daily 

hours, TLC can fit into many 

students’ days and provide 

them with a bit of the human 

touch to get them through 

challenging material. With a 

walk-in service, such a stu-

dent could come and have 

that difficult calculus prob-

lem explained, or he might 

just need to have a conversa-

tion to get that English paper 

started. Then there is always 

the online Spanish student 

who might actually need to 

converse in español or have 

those verb tenses explained. 

TLC tutors are willing to be 

that hu-

man link 

to assist 

online 

students 

when 

they con-

front 

hurdles. 

There is 

a link to TLC video in Black-

board as well as in LORI and 

the TLC website.  Treat your-

self to a six minute visual 

presentation about the TLC, 

and then encourage your stu-

dents to do the same! 

Perhaps you are an online in-

structor and you struggle with 

how to make students more 

aware of the services of the 

campus. Perhaps you are an 

adjunct who rarely gets to 

central campus and who won-

ders what services are avail-

able. TLC has prepared a 

video presentation of its area 

to make students visually 

aware of the space in the East 

Building on Central Campus. 

Yes, many online students 

take online classes because 

they live far from campus. 

Yet, many other local stu-

dents take these classes for 

convenience and scheduling 

Yes, we did mean bone yard, 

but perhaps we should have 

added muscle-yard, nerve-

yard, etc. With the generous 

help of Dr. Hopkins and the 

science department, one of 

the TLC office spaces has 

been blessed with anatomical 

models for students to study. 

In the fall semester of 2009, 

127 students took advantage 

of using both these models 

and the expertise of Bran-

don Haubner, our science 

tutor, to grasp the intrica-

cies of the human body. 

Who knows where these 

hands-on experiences may 

take students? Might these 

same students one day be 

replacing our hips or 

knees? TLC wants them to 

be well-prepared for the 

careers that await them!   
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TLC Video  

Welcome to the Bone Yard! 

PTA Student, Patti Moran 



Second, it means that mid-

term and final weeks 

are busier than ever!  

Third, it means that 

multi-tasking has 

taken on a new di-

mension! What does 

it NOT mean? It does 

not mean that service 

has been minimized! 

Proctors still patiently assist 

students who cannot remem-

ber their instructor’s 

name or who cannot 

remember their course 

number. Proctors still 

go the extra mile in 

finding a test that ar-

rives after the student. 

Proctors still attempt 

to kindly minimize 

test anxiety! 

While the number of enrolled 

students has risen, the num-

ber of students taking online 

classes has exploded. In the 

fall semester, testing of stu-

dents taking online classes 

increased by 32%.  What 

does that mean for Testing 

Center staff? First of all, it 

means more passwords 

swimming in their heads! 

Tutors collectively have 32 

children and 8 grandchildren. 

Their children excel in every-

thing from soccer, basketball, 

and equestrian events to 

youth symphonies and mili-

tary service. Tutors have 6 

students attending colleges in 

South Carolina and several 

attending colleges as far 

away as New York. Tutors 

possess 19 Bachelor degrees 

and 10 Masters degrees with 

3 additional degrees in pro-

gress. They have vacationed 

from Finland to California. 

They have worked at SCC 

from 19 years to 7 months. 

Three are published authors; 

one rides a motorcycle; two 

went on cruises in 2009! 

They all enjoy food and 

friendly banter! 

activity (use of cell phones, 

use of class notes etc.) and 

report anything unusual to the 

proctors. Additionally, proc-

tors check calculator cases 

for hidden notes. Scratch pa-

In order to preserve testing 

integrity during exam week, 

tutors frequently stop by the 

Testing Center (on a random 

basis) to do walk throughs. 

They watch for suspicious 

per is provided, and if stu-

dents insist on using their 

own paper, it is carefully 

screened. Testing Center staff 

are committed to maintaining 

the integrity of each exam. 
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