
 

INTRODUCTION TO PHARMACY 
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COURSE NUMBER: PHM 101 

 

PREREQUISITE(S): NONE 

 

CO-REQUISITE(S): PHM 110, PHM 111, PHM 112, PHM 114 

 

COURSE 

DESCRIPTIONS: 

This course provides a study of and introduction to pharmacy 
and the role in providing patient care services. 

 

TEXTBOOK(S): Textbook information can be found on the Book Inn web site 
at http://www.sccsc.edu/resources/bookstore. It will also be 
included on the course syllabus addendum distributed by the 
instructor. 

 

REFERENCE(S): None 

 

OTHER REQUIRED 

MATERIALS, TOOLS, 

AND EQUIPMENT: 

 
Basic 4-function calculator 
Pen with black or blue ink 

 

METHOD OF 

INSTRUCTION: 

 
This course will be taught by lecture.  

 

GRADING SYSTEM: 94 - 100 = A 
85 - 93 = B 
80 - 84 = C 
70 - 79 = D 
Below - 70 = F 
A minimum grade of "C" is required to pass this course. 
 
The instructor may elect to give pop tests.   
 
Because spelling is so important in the medical profession, 
misspelled words will be counted wrong.  Misspelled brand or 
generic drug names are considered wrong and no partial 
credit will be given. 

 

  

 

http://www.sccsc.edu/resources/bookstore
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GRADE 

CALCULATION 

METHOD: 

Class Project/Library Assignment 
Quizzes and daily grades 
Tests 
Final Exam 

= 
= 
= 
= 

10% 
25% 
40% 
25% 

 

  100%  
    

     

 

ATTENDANCE 

POLICY: 

 

 
The student is responsible for punctual and regular 
attendance in all classes, laboratories, clinical, practicum, 
internships, field trips, and other required class activities.  
The College does not grant excused absences; therefore, 
students are urged to reserve their absences for 
emergencies.  When illness or other emergencies occur, the 
student is responsible for notifying instructors and completing 
missed work if approved for late submission by instructors. 
 
The student is tardy if not in class at the time the class is 
scheduled to begin and is admitted to class at the discretion 
of the instructor. Two tardies or two early dismissals will 
count as an absence and make-up work will be required.  
 
During the didactic phase of instruction, any one reporting to 
class within 10 minutes after the hour will be counted absent 
for that hour.  If the student is tardy during a period in which 
a major test is given, the test must be completed during the 
time remaining in that period.  Any unannounced quizzes 
missed because of tardiness or unexcused absences (not 
calling in) will equate to a zero.  Failure to return from a 
break at the designated time will be counted as a tardy. 
 
The student is expected to call in as early as possible on 
every day of absence.  Messages should be left on program 
coordinator’s (592-4869) voice mail.  Students will be held 
responsible for all class and lab material covered that day, 
and must make up all practical procedures (labs, etc.) 
covered on the day of absence.  It is the student’s 
responsibility to contact the instructor upon return to class 
concerning a satisfactory time to complete make-up work.  
Failure to contact the instructor on the day of return or 
complete make-up work on the agreed upon day will result in 
a zero grade for the work the student has missed. 
 
 
If the student is absent on the day of an assigned test, the 
program director must be notified prior to the absence.  No 
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arrangements will be made for a make-up examination in the 
event that the student is absent without prior notification.  A 

grade of “0” will be recorded for the test.  A maximum of 2 

make-up tests will be allowed. 
 
Instructors maintain attendance records.  However, it is the 
student’s responsibility to withdraw from a course.  A student 
enrolling in and attending at least one course session 
remains enrolled until the student initiates a withdrawal. 
 
Withdrawal Policy:  During the first 75% of the course, a 
student may initiate withdrawal and receive a grade of W.  A 
student cannot initiate a withdrawal during the last 25% of 
the course.  Extenuating circumstances require 
documentation and approval by the appropriate department 
head and academic dean. 
 
Absences for Religious Holidays:  Students who are absent 
from class in order to observe religious holidays are 
responsible for the content of any activities missed and for 
the completion of assignments occurring during the period of 
absence.  Students who anticipate their observance of 
religious holidays will cause them to be absent from class 
and do not wish such absences to penalize their status in 
class should adhere to the following guidelines: 
 

1. Observance of religious holidays resulting in three or 
fewer consecutive absences:  Discuss the situation 
with the instructor and provide written notice at least 
one week prior to the absence(s).  Develop (in writing) 
and instructor-approved plan which outlines the make 
up of activities and assignments. 

 
2. Observances of religious holidays resulting in four or 

more consecutive absences:  Discuss the situation 
with the instructor and provide the instructor with 
written notice within the first 10 days of the academic 
term.  Develop an instructor-approved plan with 
outlines the make up of activities and assignments. 

 
 

ACADEMIC 

CONDUCT:  

 

 

 

ACADEMIC DISHONESTY:  Students are expected to uphold the 
integrity of the College's standard of conduct, specifically in 
regards to academic honesty.  All forms of academic 
dishonesty including, but not limited to, cheating on 
assignments/tests, plagiarism, collusion, and falsification of 
information will call for disciplinary action.  Disciplinary action 
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imposed may include one or more of the following: written 
reprimand, loss of credit for assignment/test, termination 
from course, and probation, suspension, or expulsion from 
the College.  For further explanation of this and other 
conduct codes, please refer to the Student Handbook. 
 

CELLULAR PHONES AND PAGERS/BEEPERS:  Cellular phones, 
pagers and beepers are not permitted to be turned on or 
used within the classroom.  Use of these devices during 
classroom time will be considered a violation of the student 
code as it relates to “disruptive behavior.” 
 

DRESS CODE: See handbook for the class/clinical practicum/lab dress 

code. 
 All students will be required to follow the dress code.  Any 

student with inappropriate dress will be dismissed from the 
lab and the student will be considered absent for that day 
and the entire lab must be made-up.  A student with a minor 
infraction (example:  unpolished shoes) will be given a written 
warning.  Repeated violations of the dress code will warrant 
dismissal from the Program. 
 

ACCOMMODATIONS: 

 

Students who need special accommodations in this class 
because of a documented disability should notify Student 
Disability Services. You may contact Student Disability 
Services by calling, (864) 592-4818, toll-free 1-800-922-
3679; via email through the Spartanburg Community College 
web site at www.sccsc.edu/SDS/; or by visiting the office 
located in the East Building, room 30-B of the Spartanburg 
Community College campus.  By contacting Student 
Disability Services early in the semester, students with 
disabilities give the College an opportunity to provide 
necessary support services and appropriate 
accommodations. 
 
 

 
 

COURSE 

COMPETENCIES & 

OBJECTIVES: 

 

I. History and Professions of Pharmacy 

1. Know the history of pharmacy. 

2. Understand the pharmacy profession as 

well as the settings and economic 

http://www.sccsc.edu/SDS/
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environments in which it operates.  

3. Understand of how computers are used in 

pharmacy. 

4. Understand the overall aspects of the 

pharmacy technician job and the general 

role of the pharmacy technician in relation to 

the pharmacist.  

5. Know what personal standards are 

expected of the pharmacy technician. 

6. Understand the overall scope of HIPAA 

regulations concerning interactions between 

health-care providers and patients as well 

as regarding the patient’s health 

information. 

7. Understand the range of training programs 

and what agencies establish training and 

certification regulations, and what 

organization accredits training programs. 

8. Know what technicians must do in order to 

receive certification and how often it must 

be renewed.   

II. Pharmacy Law, Regulations, Standards, and 

Controls 

1. Know the key legislative acts governing 

pharmacy practice. 

2. Understand the FDA process for new drug 

approval. 

3. Know the different requirements for labels 

and product labeling for stock medications, 

prescription containers, controlled 

substances, and over-the-counter drugs. 

4. Know the restrictions for the different 

categories of over-the-counter drugs. 
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5. Know the five groups of controlled 

substances and restrictions for each. 

6. Know when a DEA number is required and 

how to check it. 

7. Know when and how to fill our and process 

DEA Form 222. 

8. Know the process for FDA drug recalls. 

III. Prescription Process 

1. Understand the prescription process. 

2. Understand the importance of preventing 

and identifying medication errors. 

3. Understand the responsibilities between 

pharmacy technicians and pharmacists. 

4. Understand the importance of protecting 

patient privacy and treating all patients will 

respect. 

IV. Dosage Formulations and Routes of 

Administration 

1. Distinguish between enteral and parenteral 

routes of administration. 

2. Know the common dosage forms. 

3. Understand the unique characteristics or 

limitations of dosage forms. 

V. Drug Information 

1. Understand the three types of pharmacy 

literature. 

2. Know references pertaining to pharmacy 

and the pharmacy technician profession. 

and how to use them. 

3. Know key pharmacy websites. 
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VI. Inventory Management and Financial Issues 

1. Understand the goals of inventory 

management. 

2. Understand the use of wholesalers and a 

formulary.  

3. Be knowledgeable of inventory systems.  

4. Understand the procedures for stocking and 

storing pharmacy inventory. 

5. Describe how medication prices have 

changed over time. 

6. Describe the role of third-party programs 

and pharmacy benefit managers in 

pharmacy. 

7. Compare different types of managed care 

programs. 

8. Define Medicare and Medicaid. 

9. Describe online adjudication and describe 

how technicians resolve rejected third-party 

claims. 

VII. Environments of Pharmacy 

1. Describe community pharmacy practice setting. 

2. Describe hospital pharmacy practice setting. 

3. Describe mail-order pharmacy practice setting. 

4. Describe long-term care pharmacy practice 

setting. 

5. Describe home infusion pharmacy practice 

setting. 

6. Describe nuclear pharmacy practice setting. 
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VIII. Common Drugs and Their Uses 

1. Describe how drugs are named and classified. 

2. List brand and generic names for commonly 

prescribed drugs. 

3. Identify at least one medical use for drugs that 

are commonly prescribed. 

4. Identify medication safety issues for commonly 

prescribed drugs.  

5. Look-alike/Sound-alike 

6. Commonly refrigerated drugs. 

7. Medical and Pharmaceutical abbreviations. 

8. Commonly prescribed drugs.  

 

 

 

 


