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COURSE NUMBER: HOS 140 
 
PREREQUISITE(S): MGT 101 or permission 
 
CO-REQUISITE(S): None 
 
COURSE 
DESCRIPTIONS 

This course is a survey of the hospitality industry and the 
principles of operations of both lodging and food service 
industries.   

 
TEXTBOOK(S): Walker, John R., Introduction to the Hospitality Industry.  3rd 

Edition.  New Jersey:  Prentice Hall 2002.  (ISBN 
#0130336602) 

 
REFERENCE(S): None 
 
OTHER REQUIRED 
MATERIALS, TOOLS, 
AND EQUIPMENT: 

None 

 
METHOD OF 
INSTRUCTION: 

This course will be taught using active learning activities of 
lecture, group discussion, web-based research and case 
analysis. 

 
90 - 100 = A 
80 - 89 = B 
70 - 79 = C 
60 - 69 = D 
Below - 60 = F 

 

GRADING SYSTEM: 

The standard mathematical procedure of rounding will be 
applied to arrive at a whole number percentage in final grade 
calculation. 

 
Tests = 50%  
Projects = 30%  
Final Exam = 20%  
 = 100%  

GRADE 
CALCULATION 
METHOD: 

 
Test 1 Chapters 1, 2, 3 
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Test 2 Chapters 4, 5 
Test 3 Chapters 6, 7 
Test 4 Chapters 10, 11, 12 
 
Everyone is expected to be present when a test is given.  
There will be no make-up tests given.  If an emergency 
arises and you are unable to be present for a test, call your 
instructor before the test.  If you are unable to attend a test, 
contact your instructor immediately. 

 
ATTENDANCE 
POLICY: 
 

Students are responsible for punctual and regular attendance 
in all classes, laboratories, field trips, and other class 
activities.  The College does not grant excused absences; 
therefore, students are urged to reserve their absences for 
emergencies.  When illness or other emergencies occur, the 
student is responsible for notifying instructors and completing 
work missed. 
 
Except in extenuating circumstances with approval by the 
division dean, instructors withdraw students from class when 
80 percent attendance is not maintained.  If a student 
exceeds the allowable attendance, the instructor will 
withdraw the student and award a grade of “W” or “WF” 
based upon the student’s academic standing at the last date 
of attendance. 
 
Students are tardy if not in class at the time the class is 
scheduled to begin.  Tardy students are admitted to class at 
the discretion of the instructor.   
 
Absences for Religious Holidays:  Students who are absent 
from class in order to observe religious holidays are 
responsible for the content of any activities missed and for 
the completion of assignments occurring during the period of 
absence.  Students who anticipate their observance of 
religious holidays will cause them to be absent from class 
and do not wish such absences to penalize their status in 
class should adhere to the following guidelines: 
 

1. Observance of religious holidays resulting in three or 
fewer consecutive absences:  Discuss the situation 
with the instructor and provide written notice at least 
one week prior to the absence(s).  Develop (in writing) 
an instructor-approved plan which outlines the make 
up of activities and assignments. 
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2. Observances of religious holidays resulting in four or 
more consecutive absences:  Discuss the situation 
with the instructor and provide the instructor with 
written notice within the first 10 days of the academic 
term.  Develop an instructor-approved plan which 
outlines the make up of activities and assignments. 

 
ACADEMIC 
CONDUCT:  
 

ACADEMIC DISHONESTY:  Students are expected to uphold the 
integrity of the College's standard of conduct, specifically in 
regards to academic honesty.  All forms of academic 
dishonesty including, but not limited to, cheating on 
assignments/tests, plagiarism, collusion, and falsification of 
information will call for disciplinary action.  Disciplinary action 
imposed may include one or more of the following: written 
reprimand, loss of credit for assignment/test, termination from 
course, and probation, suspension, or expulsion from the 
College.  For further explanation of this and other conduct 
codes, please refer to the Student Handbook. 
 
CELLULAR PHONES AND PAGERS/BEEPERS:  Cellular phones, 
pagers and beepers are not permitted to be turned on or 
used within the classroom.  Use of these devices during 
classroom time will be considered a violation of the student 
code as it relates to “disruptive behavior.”   

 
CLASS/LAB 
PROCEDURES: 

The textbook is a learning resource.  It is the responsibility of 
the student to read and follow each assigned chapter.  
Additional outside materials will be integrated with textbook 
discussion.  Students are responsible for textbook materials, 
instructor’s notes, and external learning materials. 
 
Students who miss a lecture should obtain notes from fellow 
students.  It is recommended that students receive a set of 
missed notes from at least two different students since 
individuals have different note taking skills.  The instructor will 
give out their notes once, during class. 
 
The following resource centers are available to students of 
Spartanburg Technical College.  Please visit, call or consult 
the College’s website to determine the hours of operation. 
 
 

Resource 
Location 

(East Building) 
Phone 

Number 
Advising Center E-1 591-3990 
Open Computer Lab 
(OCL) 

E-5 591-3968 
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Tutorial Learning Center 
(TLC) 

E-2 591-3715 

Testing Center E-3 591-3966  
 
ACCOMMODATIONS: 
 

Students who need special accommodations in this class 
because of a documented disability should notify Student 
Disability Services. You may contact Student Disability 
Services by calling, (864) 592-4811, toll-free 1-800-922-
3679; via email through the Spartanburg Technical College 
web site at www.stcsc.edu/SDS/; or by visiting the office 
located in the Dan Lee Terhune Student Services Building, 
room 112 of the Spartanburg Technical College campus.  By 
contacting Student Disability Services early in the semester, 
students with disabilities give the College an opportunity to 
provide necessary support services and appropriate 
accommodations. 
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COURSE 
COMPETENCIES & 
OBJECTIVES: 

Upon satisfactory completion of this course, the student 
will be able to: 
 

I. Evaluate role of MGT, MKT and HR in the hospitality 
industry 

 
1. Describe functions of management 
2. Summarize leadership styles 
3. Outline supervisor’s role in decision-making, 

problem solving 
4. Explain role of job descriptions and specifications 
5. Write a resume and cover letter 
6. Perform a mock interview 
7. Outline the importance of employee orientation 
8. List the various management strategies 
9. Discuss legal issues related to the workplace 

 
II. Outline the evolution of the hospitality industry from 

ancient to present time 
 

1. Define hospitality and the philosophy of the 
hospitality industry 

2. Trace the growth and development of the 
hospitality and tourism industries 

3. Outline the economic and sociocultural impacts of 
tourism in US and foreign 

4. Identify professional organizations and discuss 
their role(s) 

 
III. Evaluate the lodging industry in terms of classification 

and development 
 

1. Describe development of US lodging industry 
2. Discuss financial aspects of hotel development 
3. Classify hotels by type, location and price 
4. Draw an organizational chart of the management 

structure of a hotel and outline duties for each level 
5. Calculate occupancy percentage and ADR 
6. Discuss concept of yield management 
7. List all departments associated with hotels 
8. Identify current trends with the industry 

 
IV. Evaluate the food service industry in terms of 

classification and development 
 

1. Describe the history and evolution of Culinary Arts 
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2. Describe the various cuisines and contributions of 
leading culinarians 

0. Discuss importance of menu planning 
0. List classifications of restaurants 
0. Name and describe various types of services 
0. Describe key points in food production, purchasing, 

receiving, storing, and issuing 
0. Explain key points of controllable expenses, fixed 

costs, and operating ratios 
0. Outline the functional areas and tasks of a 

foodservice manager 
0. Describe the various types of managed services 
0. Identify current trends in the industry 

 
 . Evaluate the beverage industry in terms if classification 

and development 
 

0. Evaluate the relationship of beverages to food 
0. List the various types of wine and describe the 

wine-making process 
0. List the various types of spirits  
0. Outline the history of coffee and other non-

alcoholic beverages 
0. ID local, state and federal laws pertaining to the 

purchase and service of alcoholic beverages 
0. Discuss Draw Shop Act and liquor law liability 

 
 . Evaluate the recreation & leisure industry in terms of 

classification and development 
 

0. Discuss relationship of recreation and leisure to 
wellness 

0. Discuss the origin and extent of government 
sponsored recreation 

0. Distinguish between commercial and non-
commercial recreation 

0. Name and describe various types of recreational 
clubs 

0. Identify current trends in the industry 
 

 . Evaluate the gaming industry in terms of classification 
and development 
0. Outline the history of the gaming industry 
0. Describe the various activities related to gaming 
0. Discuss the controversy surrounding gaming 
0. Identify current trends in the industry 
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 . Evaluate the meeting and event planning industry in 

terms of classification and development 
 

0. Name the main hospitality industry associations 
0. Describe the various types of meetings 
0. Differentiate between a meting, an exposition and 

a convention 
0. Describe the role of the meeting planner 
0. Explain the primary responsibility of the CUB 
0. List the steps in event management 
0. Identify current trends in the industry 

 
 

 
 


