
 
 

 

PHLEBOTOMY PRACTICUM 

Date  10/11/12 

 C - L - CR 

 3 - 6 - 5 
 
COURSE NUMBER: AHS 144 
 
PREREQUISITE(S): ENG 032, RDG 032, or equivalent 
 
CO-REQUISITE(S): None 
 
COURSE 
DESCRIPTIONS 

This course provides a detailed study and practice of 
phlebotomy procedures utilized in hospital settings, clinical 
facilities, and physician's offices. 

 
TEXTBOOK(S):  Textbook information can be found on the Book Inn web site 

at http://www.sccsc.edu/resources/bookstore. It will also be 
included on the course syllabus addendum distributed by the 
instructor.  
     

 
REFERENCE(S): None 
 
OTHER REQUIRED 
MATERIALS, TOOLS, 
AND EQUIPMENT: 

 
White Lab Coat, fluid resistant lab coat (purchase from Book 
Inn), Red/Print Scrubs, and College Photo ID 

 
METHOD OF 
INSTRUCTION: 

This course will be taught by lab instruction, demonstrations, 
and check-offs and clinical practicum. 

 
GRADING SYSTEM: 94 - 100 = A 

86 - 93 = B 
80 - 85 = C 
75 - 79 = D 
Below - 70 = F 
 
A minimum grade of "C" is required to pass this course. 
 
No final grades will be rounded off. 
 
Students must successfully complete blocked (half/partial) 
semester courses before entering courses offered in the next 
block. 

http://www.sccsc.edu/resources/bookstore
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GRADE 
CALCULATION 
METHOD: 

Quizzes = 10%  
Tests  = 50%  
 Checkoffs =  25%   
Final Exam = 15%  

   100%  
 Pop tests will be averaged together and count as one test 

grade. 
          
Lab check-offs and clinical:  pass/fail 
               
Students will be allowed two attempts to successfully 
complete each procedure in the lab.  Failure to do so will 
result in a grade of "F" in this course. 

 
ATTENDANCE 
POLICY: 
 

The student is responsible for punctual and regular 
attendance in all classes, laboratories, clinical, practical, 
internships, field trips, and other required class activities.  
The College does not grant excused absences; therefore, 
students are urged to reserve their absences for 
emergencies.  When illness or other emergencies occur, the 
student is responsible for notifying instructors and completing 
missed work if approved for late submission by instructors. 
 
The student is tardy if not in class at the time the class is 
scheduled to begin and is admitted to class at the discretion 
of the instructor.   
 
Instructors maintain attendance records.  However, it is the 
student’s responsibility to withdraw from a course.  A student 
enrolling in and attending at least one course session 
remains enrolled until the student initiates a withdrawal. 
 
Withdrawal Policy:  During the first 75% of the course, a 
student may initiate withdrawal and receive a grade of W.  A 
student cannot initiate a withdrawal during the last 25% of the 
course.  Extenuating circumstances require documentation 
and approval by the appropriate department head and 
academic dean. 
 
Absences for Religious Holidays:  Students who are absent 
from class in order to observe religious holidays are 
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responsible for the content of any activities missed and for 
the completion of assignments occurring during the period of 
absence.  Students who anticipate their observance of 
religious holidays will cause them to be absent from class 
and do not wish such absences to penalize their status in 
class should adhere to the following guidelines: 
 

1. Observance of religious holidays resulting in three or 
fewer consecutive absences:  Discuss the situation 
with the instructor and provide written notice at least 
one week prior to the absence(s).  Develop (in writing) 
and instructor-approved plan which outlines the make 
up of activities and assignments. 

 
2. Observances of religious holidays resulting in four or 

more consecutive absences:  Discuss the situation 
with the instructor and provide the instructor with 
written notice within the first 10 days of the academic 
term.  Develop an instructor-approved plan with 
outlines the make up of activities and assignments. 

 
CLASSROOM 
CONDUCT:  
 

ACADEMIC DISHONESTY:  Students are expected to uphold the 
integrity of the College's standard of conduct, specifically in 
regards to academic honesty.  All forms of academic 
dishonesty including, but not limited to, cheating on 
assignments/tests, plagiarism, collusion, and falsification of 
information will call for disciplinary action.  Disciplinary action 
imposed may include one or more of the following: written 
reprimand, loss of credit for assignment/test, termination from 
course, and probation, suspension, or expulsion from the 
College.  For further explanation of this and other conduct 
codes, please refer to the Student Handbook. 
 
CELLULAR PHONES AND PAGERS/BEEPERS:  Cellular phones, 
pagers and beepers are not permitted to be turned on or 
used within the classroom.  Use of these devices during 
classroom time will be considered a violation of the student 
code as it relates to “disruptive behavior.”   

 
CLASS/LAB 
PROCEDURES: 

Students will be allowed two attempts to successfully 
complete each procedure in the lab.   Failure to do so will 
result in a grade of "WF" for this course. 
 
Students who are disruptive/not on task in lab will be 
dismissed for the day and the time will count against their 
attendance. 
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ACCOMMODATIONS: 
 

Students who need special accommodations in this class 
because of a documented disability should notify Student 
Disability Services by calling (864) 592-4818, toll-free 1-800-
922-3679; via email through the SCC web site at 
www.sccsc.edu/resources/disabilities; or by visiting the office 
located in the East Building Room 30-B on the SCC Central 
campus.  Contacting Student Disability Services early in the 
semester gives the College an opportunity to provide 
necessary support services and appropriate 
accommodations 

 

http://www.sccsc.edu/resources/disabilities
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COURSE 
COMPETENCIES & 
OBJECTIVES: 

 
Upon satisfactory completion of this course, the student 
will be able to: 
 
Competency I:   Practice standard safety precautions in the 
clinical laboratory through the use of personal protective 
equipment (PPE), Material Safety Data Sheets (MSDS), 
hand washing, and other environmental controls as 
mandated by the Occupational Safety and Health 
Administration (OSHA) and the National Committee for 
Clinical Laboratory Standards (NCCLS). 
 

Objectives: 
Cognitive 

1. Describe the cause of most laboratory accidents and 
list two ways to prevent accidents 

2. List the agencies that regulate the clinical laboratory 
and indicate their roles in identifying and preventing 
hazards. 

3. Define the following terms: 
a. biohazard 
b. aerosols 
c. pathogen 
d.   contamination 

4. Describe Standard Precautions 
5. Identify the three main routes of transmission of the 

major infectious pathogens, Hepatitis B Virus (HBV), 
Hepatitis C Virus(HCV) and Human 
Immunodeficiency Virus (HIV), in the laboratory. 

6. List the body fluids that have been implicated in the 
transmission of HIV. 

7. List four ways HBV can be transmitted in the 
laboratory. 

8. Indicate the two most common laboratory associated 
hepatitis infections and how HBV can be prevented. 

9. Describe the steps taken after exposure to HBV, 
HCV, and HIV 

10. Discuss the role of each of the following in 
preventing contamination: 

a. handwashing 
b. food and drink restrictions 
c. personal protective equipment 

1. gloves 
2. face shields 
3. lab coats 

11. Describe the precautions to protect laboratory 
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workers from aerosols. 
12. List six hazards encountered in the laboratory in 

addition to biohazards and the precautions 
necessary to prevent injury. 

13. Describe MSDS and the hazard identification system 
14. Indicate the appropriate fire extinguishers to be used 

with different types of fires 
15. Describes two methods of decontamination used in 

the laboratory. 
16. Describe the first aid procedures for each of the 

following situations: 
a. alkali or acid spills on the skin or mouth 
b. alkali or acid burns in the eye 
c. heat burns 
d. minor cuts and serious cuts 

Psychomotor:  
17. Demonstrate the appropriate method for disposing of 

infectious waste to include: 
a. blood and blood products 
b. microbiological wastes 
c. pathological wastes 
d. sharps 
 

   
 

Competency II.  Associate the major areas and departments 
of the clinical laboratory with the laboratory tests ordered to 
evaluate a patient’s pathologic condition or illness 

1. Define the role of the phlebotomist within health care 
delivery. 

2. Describe the main areas of the clinical laboratory and 
the type of testing performed in each 

3. List the most common types of laboratory specimens 
4. Describe the various sites for clinical laboratory testing 
5. Outline the regulatory process for clinical laboratories 
6. Define CLIA ’88, NCCLS, NAACLS, JCAHO, CAP, 

AABB 
7. Describe the importance of presentation of a 

professional appearance in a phlebotomist 
 

Competency III.  Describe the functions of the Cardiovascular 
and Lymphatic Systems as they relate to phlebotomy. 
Cognitive 

1. Describe the function of the circulatory system. 
2. Describe the composition of blood. 
3. Describe and state the function of each of the cellular 
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components of the blood. 
4. Compare and contrast plasma and serum. 
5. Describe the structures and functions of the different 

chambers of the heart. 
6. State the only vein which carries oxygenated blood. 
7. State the only artery which carries deoxygenated 

blood. 
8. Describe the structures, function, and type of blood 

(venous/arterial) of the different types of blood 
vessels: arteries, arterioles, capillaries, venules and 
veins. 

9. Describe the flow of blood through the cardiovascular 
system. 

10. Define hemostasis and coagulation. 
11. State the two systems for the coagulation process and 

where the factors for each are found or produced. 
12. List and describe each of the four steps in the 

hemostatic process known as coagulation. 
13. List the laboratory tests which aid in the diagnosis and 

monitoring of the circulatory system 

 

Competency IV.  Demonstrate knowledge of collection 
equipment, various types of additives used, special 
precautions necessary and substances that can interfere 
in clinical analysis of blood constituents. 

Cognitive  
1. Identify the various types of additives used in blood 

collection, the tube color codes for these additives 
and the mode of action of each. 

2. Correlate additives with tube top color and common 
tests ordered. 

3. Recognize the legal and ethical importance of proper 
patient/sample identification 

4. Discuss the importance of quality assurance in 
specimen collection. 

5. Identify criteria for rejection of a sample for testing. 
6. Comply with requisition for collection of routine and 

special specimens. 
7. Describe the appearance and causes of each of the 

following plasma/serum types: icterus, hemolysis, 
and lipemia. 

8. List in proper order the steps of venipuncture 
9. Describe the aseptic technique followed during 

venipuncture. 
10. Identify the common gauge needles used in 
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venipuncture and what considerations determine the 
choice of gauge used. 

11. Describe the vacuum system and syringe system of 

blood collection.   State when each is employed. 
12. List the proper order to draw/fill tubes when using 

vacutainer and syringe techniques 
 
Psychomotor: 

13. Demonstrate confidence in performance of blood 
collection process 

 

Competency V. Demonstrate proper techniques to perform 
capillary puncture 
  
  1.  Describe the composition of a capillary specimen. 
  2.  List equipment needed to perform a capillary puncture 
(finger and heel). 
  3.  Describe the various devices used in capillary punctures 
(finger and heel). 
 4.  List the reasons for performing a capillary puncture on an 
adult. 
 5.  List the reasons for not performing a capillary puncture 
on an adult. 
 6.  Describe the appropriate capillary puncture sites on an 
infant. 
 7.  Discuss the maximum depth for capillary punctures 
(finger and heel) (child and adult). 
 8.  Discuss the appropriate ages (child) for a capillary 
puncture. 
 9.  List the minimal volumes for blood which must be 
obtained for each microcollection tube. 
 10.  List the order of draw for microcollection tube. 
 11.  Describe how to properly collect a lavender 
microcollection tube. 
 12.  Discuss the purpose of collecting the lavender 
microtainer tube first. 
 13.  Describe what steps to take if the site does not bleed 
well. 
 14.  List causes of hemolysis in skin punctures. 
 15.  Describe the following steps in performing capillary 
punctures: 
            a.  assembling necessary equipment for tests  
                          ordered. 
            b.  proper patient identification. 
            c.  preparing the finger/site. 
            d.  cleansing the site. 
            e.  reassuring the patient. 
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            f.  puncturing the site. 
            g.  eliminating the first drop of blood. 
            h.  producing a well-rounded drop of blood. 
            i.  proper collection of microtainer tube. 
            j.  proper labeling of specimen. 
            k. proper disposal of all equipment. 
Psychomotor 
  16.  Perform a capillary puncture according to the criteria 
listed on the checklist.    
 

Competency VI.  Discuss Special Collection Techniques and 
General Laboratory Equipment   
 
 1. Describe types and uses of laboratory centrifuges 
 2. Describe steps in packaging and shipment of blood  
              specimens 
 3. List and describe 8 other body fluids analyzed in the 
               clinical  laboratory 
 4. List 8 types of specimens which may be submitted  
                for microbiological  analysis 
 5. Properly instruct a patient in the collection of a   
               midstream, clean catch and 24 hour urine collection 
 6. Describe the process employed for obtaining   
               specimens for  alcohol blood levels, forensic   
              specimens, and drug testing. 
 7. List and describe the procedure for following chain 
                 of custody 
 
Competency VII.   Perform POC(point of care) glucose and 
hematocrit testing 
 
 1. Define point of care testing(POCT) and correctly  
               spell key terms 

2. Define CLIA ’88, CLSI,   JCAHO, CAP, AABB 
3. List primary regulatory agencies associated with  
     waived laboratory tests 
4. Describe the concepts of quality assurance, quality  
     control,calibration, and range of values 
5. Describe why training of personnel in quality control  
     of bedside  glucose monitoring is so critical 

 6. Identify and describe the procedures, normal value  
               ranges,and  clinical indications of these common  
               point of care testing procedures   
   a. glucose 
   b. hematocrit 
                      c. blood typing 
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 7. Describe the “Allen Test” in detail and the expected 
results 
 
  

 
 


