
 

HUMAN RELATIONS 
 
05/01/2012  
  
COURSE NUMBER: PSY 103 
  
PREREQUISITE(S): ENG 032 or placement, RDG 032 or placement 
  
CO-REQUISITE(S): None 
  
COURSE 
DESCRIPTION: 

This course is a study of human relations, including the 
dynamics of behavior, interrelationships, and personality as 
applied to everyday life.  The course is a study of the technical 
and the administrative systems including organization design, 
technology, job redesign and enrichment, leadership and 
appraising performance.  Other topics deal with work 
problems and behavioral effectiveness, including 
communication, managing change and using organizational 
development interventions.  Classes stimulate students to 
think practically and to resolve human relations problems. 

  
TEXTBOOK(S): Lamberton, L.H. & Minor-Evans, L. Human Relations: 

Strategies for Success, 4th Edition. New York: McGraw-
Hill/Irwin, 2009 (ISBN number:  0-07-337704-X). 

  
OTHER REQUIRED 
MATERIALS, TOOLS, 
AND EQUIPMENT: 

Computer with Internet access, Internet Explorer 5.0 or higher 
or other current browser, Java, word processing software 
(must be able to save Word format), PowerPoint, and anti-
virus software. 

  
METHOD OF 
INSTRUCTION: 

Online 

      
GRADING SYSTEM: 90 - 100 = A 

80 - 89 = B 
70 - 79 = C 

D 60 - 69 = 
Below - 60 = F 
 

  
GRADE 
CACULATION 
METHOD: 
 

Chapter Quizzes =   50%  
Final Exam = 15%  
Project = 10%  
Discussion Board = 25%  

  100%  



  
CONFIDENTIALITY: 
 

All students’ e-mail addresses may be available to other 
students in the class.  Although some assignments in an 
online course may encourage or require peer communication, 
the instructor will make every effort to protect the 
confidentiality of any personal communication (for example, 
grades).  However, you should recognize that e-mail and other 
electronic media are not secure; there is no guarantee of the 
privacy of your e-mail or other personal information. 

  
APPROPRIATE 
ONLINE BEHAVIOR: 
 

The use of Spartanburg Community College’s website, e-mail 
service or course management software for creation and/or 
distribution of material not pertaining to course participation is 
prohibited and is grounds for dismissal according to College 
policy under “disruptive behavior.”  Such actions, include, but 
are not limited to: 
 

 Inappropriate use of email and discussion boards for: 
 Harassment 
 Unlawful solicitation 
 “Spamming” 
 “Flaming” 

 Use of online editing tools within the course 
management software to: 
 Create offensive material 
 Link to inappropriate materials 

  
ATTENDANCE 
POLICY: 
 

Students must have logged into and actively participated in 
the online course by the end of the drop/add period, as 
indicated by posting to an online discussion, submitting an 
assignment, taking an assessment, or completing other 
activities as designated by the instructor. Students who fail 
to meet this attendance requirement by the end of the 
drop/add period, will be dropped from the class. 
 
Following the drop/add period; weekly participation in the 
course is required.  Otherwise, a student’s participation grade 
will be negatively affected and certain types of financial aid 
could be jeopardized.  Please contact the Financial Aid Office 
if you have questions pertaining to the latter.  The end of the 
week is defined as 11:59 p.m. of the Saturday following the 
beginning of the semester, and each Saturday thereafter. 
 
Instructors maintain attendance records.  However, it is the 
student’s responsibility to withdraw from a course.  A student 
who stops attending the online class and fails to initiate a 



withdrawal will remain on the class roster.  With this in mind, 
for every assignment, test or exam not completed while still 
enrolled in the course the student will receive a grade of zero 
and the final course grade will be calculated accordingly. 
 
Withdrawal Policy:  During the first 75% of the course, a 
student may initiate withdrawal and receive a grade of W.  A 
student cannot initiate a withdrawal during the last 25% of the 
course.  Extenuating circumstances require documentation 
and approval by the appropriate department head and 
academic dean. 

  
ACADEMIC 
CONDUCT: 
 
 
 
 
 
 
 
 
 
 
CLASS/LAB 
PROCEDURES: 
 
 

ACADEMIC DISHONESTY:  Students are expected to uphold 
the integrity of the College's standard of conduct, specifically 
in regards to academic honesty.  All forms of academic 
dishonesty including, but not limited to, cheating on 
assignments/tests, plagiarism, collusion, and falsification of 
information will call for disciplinary action.  Disciplinary action 
imposed may include one or more of the following: written 
reprimand, loss of credit for assignment/test, termination from 
course, and probation, suspension, or expulsion from the 
College.  For further explanation of this and other conduct 
codes, please refer to the Student Handbook. 
 
Except in extenuating circumstances such as serious illness, 
family emergency, or system failure, late work will be assigned 
a grade of zero.  In such cases, it is the student’s 
responsibility to contact the instructor as soon as possible to 
discuss his or her need for an extension of time.  The 
instructor may require written documentation to support the 
student’s request. 
 
Students utilizing College facilities such as computer lab, 
library, etc., in order to complete assignments must abide by 
rules set by those entities. 

  
ACCOMMODATIONS: 
 

Students who need special accommodations in this class 
because of a documented disability should notify Student 
Disability Services by calling (864) 592-4818, toll-free 1-800-
922-3679; via email through the SCC web site at 
www.sccsc.edu/resources/disabilities; or by visiting the office 
located in the East Building Room 30-B on the SCC Central 
campus.  Contacting Student Disability Services early in the 
semester gives the College an opportunity to provide 
necessary support services and appropriate accommodations. 

  

http://www.sccsc.edu/resources/disabilities


COURSE 
COMPETENCIES: 

Upon satisfactory completion of this course, the 
student will be able to: 
 

I. Trace the development of the human relations 
movement along with associated personal and 
organizational values.   
1. Describe principles of scientific management.  
2. Explain the significance of Elton Mayo’s 

Hawthorne studies.  
3. Identify new developments in human relations.  
4. Discuss how changes in society have affected 

human relations. 
5. Distinguish between personal and organizational 

values.  
6. Discuss ethics and social responsibility. 

 
II. Describe factors related to individual success.   

1. Identify causes and symptoms of stress.  
2. Discuss emotional intelligence. 
3. Discuss the value of self-awareness and self-

disclosure. 
4. Give examples of time management techniques.  
5. Outline steps in career development.  
6. Identify strategies for obtaining a job. 
7. Discuss creativity, innovation, and entrepreneurial 

thinking.  
 

III. Discuss motivation in the workplace.   
1. Compare the various schools of psychology 

regarding motivation.  
2. Contrast specific theories of motivation.  
3. Discuss factors involved in job design.  
4. Distinguish between intrinsic and extrinsic 

motivators 
5. Explain the nature of incentives.  

 
IV. Discuss leadership issues.   

1. Describe styles of leadership.  
2. Discuss the management of change.  
3. Identify methods of employee appraisal along with 

common rating errors 
4. Describe methods of employee training 
5. Discuss power, politics, and status in the 

workplace.  
6. Discuss conflict management. 

 

V. Discuss communication in the workplace.   



1. Explain the effect of organization design on 
communication. 

2. Identify components of nonverbal communication. 
3. Describe factors affecting verbal communication. 
4. Discuss electronic communication. 
5. Identify barriers to communication. 
6. Discuss cross-cultural factors in communication. 

 
VI. Discuss contemporary workplace issues.   

1. Summarize legal aspects of harassment in the 
workplace.  

2. Identify workplace issues related to substance 
abuse.  

3. Describe factors affecting labor/management 
relations.  

4. Discuss employment discrimination. 
5. Describe factors related to work teams and 

quality management. 
6. Explain how positive psychology can affect the 

workplace. 
 
 
 
 

 
 

  

 


