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COURSE NUMBER: DAT 174 

 

PREREQUISITE(S): Successful completion of earlier program requirements. 

 

CO-REQUISITE(S): None 

 

COURSE 

DESCRIPTIONS 

This is an introductory course to a general office with 

emphasis placed on chairside assisting and office 

management. 

 

TEXTBOOK(S): None 

 

REFERENCE(S): None 

 

OTHER REQUIRED 

MATERIALS, TOOLS, 

AND EQUIPMENT: 

One-inch three ring notebook 

Safety glasses 

Clinical uniform 

Disposable lab jacket 

 

METHOD OF 

INSTRUCTION: 

One on one instruction from instructor, dentist, working 

dental assistants, and other dental health team members.  

Students will participate in the practice of general dentistry 

on and off campus. 

 

 

GRADING SYSTEM: 94 - 100 = A 

85 - 93 = B 

80 - 84 = C 

70 - 79 = D 

Below - 69 = F 
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Must have “C” or higher to advance in program. 

No grades will be rounded off. 

 

 

 

GRADE 

CALCULATION 

METHOD: 

Tests/Projects = 50%  

Clinic Evaluations = 30%  

*Record Sheets 

(Self-Assessment, Time Card, X-ray Log) 

= 20%  

 = 100%  

 

*Weekly 

There is no final exam with this course. 

No grades will be rounded off. 

 

ATTENDANCE 

POLICY: 

 

Students are responsible for punctual and regular 

attendance in all classes, laboratories, clinical, practical 

internships, field trips, and other required class activities.  

The College does not grant excused absences; therefore, 

students are urged to reserve their absences for 

emergencies.  When illness or other emergencies occur, the 

student is responsible for notifying instructors and 

completing work missed. 

 

The Department Head meets with the individual that will be 

evaluating the students.  Sites are given a written Dental 

Assisting Clinical Orientation Manual. 

 

The dentist can dismiss a student from the clinic site.  The 

students are in the clinic site eight weeks.  Two evaluations* 

are performed by the dentist or office designee.  They are 

returned to the Department Head.  After reviewing, the 

student is provided written feedback on their progress.  If 

deficiencies are noted, a conference is held with the student 

and an action plan is developed. 

 

*Developed by the Dental Assisting Advisory Committee 

 

Students are tardy if not in the clinical facility at the time the 

session is scheduled to begin.  Tardy students are admitted 

to class at the discretion of the instructor.  A student that is  

more than five minutes late will be counted absence for that 

hour and cannot enter class/lab.    
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Students are required to call in if illness or an emergency 

prevents attendance at a clinical session.  The student must 

call the Department Head by 7:30 A.M. and the assigned 

dental office. 

          

Time missed during dental office sessions must be 

made- up.  The Department Head will arrange the make-

up session(s).  Time missed will be made up at the 

beginning of Summer term.  The student will be given an 

“I” until time missed is made up. 

 

Clinical sessions on campus cannot be made-up.  One 

half point (1/2) for each tardy and one (1) point for each 

absence will be deducted from the final average. 

 

Withdrawal Policy:  During the first 75% of the course, a 

student may initiate withdrawal and receive a grade of W.  A 

student cannot initiate a withdrawal during the last 25% of 

the course.  Extenuating circumstances require 

documentation and approval by the appropriate department 

head and academic dean. 

 

Absences for Religious Holidays:  Students who are absent 

from class in order to observe religious holidays are 

responsible for the content of any activities missed and for 

the completion of assignments occurring during the period of 

absence.  Students who anticipate their observance of 

religious holidays will cause them to be absent from class 

and do not wish such absences to penalize their status in 

class should adhere to the following guidelines: 

 

1. Observance of religious holidays resulting in three or 

fewer consecutive absences:  Discuss the situation 

with the instructor and provide written notice at least 

one week prior to the absence(s).  Develop (in writing) 

and instructor-approved plan which outlines the make 

up of activities and assignments. 

 

2. Observances of religious holidays resulting in four or 

more consecutive absences:  Discuss the situation 

with the instructor and provide the instructor with 

written notice within the first 10 days of the academic 

term.  Develop an instructor-approved plan with 

outlines the make up of activities and assignments. 
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ACADEMIC 

CONDUCT:  

 

ACADEMIC DISHONESTY:  Students are expected to uphold the 

integrity of the College's standard of conduct, specifically in 

regards to academic honesty.  All forms of academic 

dishonesty including, but not limited to, cheating on 

assignments/tests, plagiarism, collusion, and falsification of 

information will call for disciplinary action.  Disciplinary 

action imposed may include one or more of the following: 

written reprimand, loss of credit for assignment/test, 

termination from course, and probation, suspension, or 

expulsion from the College.  For further explanation of this 

and other conduct codes, please refer to the Student 

Handbook. 

 

CELLULAR PHONES AND PAGERS/BEEPERS:  Cellular phones, 

pagers and beepers are not permitted to be turned on or 

used within the classroom.  Use of these devices during 

classroom time will be considered a violation of the student 

code as it relates to “disruptive behavior.”   

 

CLASS/LAB 

PROCEDURES: 

None 

 

ACCOMMODATIONS: 

 

Students who need special accommodations in this class 

because of a documented disability should notify Student 

Disability Services. You may contact Student Disability 

Services by calling, (864) 592-4811, toll-free 1-800-922-

3679; via email through the Spartanburg Community College 

web site at www.sccsc.edu/SDS/; or by visiting the office 

located in the Dan Lee Terhune Student Services Building, 

room 112 of the Spartanburg Community College campus.  

By contacting Student Disability Services early in the 

semester, students with disabilities give the College an 

opportunity to provide necessary support services and 

appropriate accommodations. 

 

http://www.sccsc.edu/SDS/
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COURSE 

COMPETENCIES & 

OBJECTIVES: 

Upon satisfactory completion of this course, the student 

will be able to: 

 

 I.   Develop skills in chairside assisting and 

maintaining   the operatory. 

 

  1.   Develop chairside assisting skills.  

            2.   Develop skills in maintaining operatory 

            3.   Develop skills in sterilization and disinfection. 

            4.   Identify tray set-ups. 

 

 II.   Develop skills in exposing, processing, mounting,  

  filing, and storing dental radiographs. 

          

  1.   Develop skills in exposing diagnostically  

    acceptable radiographs. 

            2.   Develop skills in processing radiographs.  

  3.   Develop skills in mounting radiographs. 

            4.   Develop skills in filing radiographs. 

            5.   Develop skills in storing radiographs. 

 

 III.   Develop skills in selected dental laboratory   

  procedures. 

          

  1.   Develop skills to pour, trim, and polish study  

   models. 

            2.   Develop skills to fabricate custom trays. 

            3.   Develop skills to clean and polish removable  

   appliances. 

            4.   Develop skills to fabricate provisional 

coverage. 

 

 IV.   Demonstrate proper sterilization techniques and  

  maintenance of sterilization equipment. 

      

  1.   Develop skills in different sterilization   

   techniques. 

            2.   Develop skills in maintaining different   

   sterilization equipment. 

     

 V.   Participate in oral health education. 

          

  1.   Participate in plaque control instruction. 

            2.   Participate in dietary counseling sessions. 
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            3.   Participate in patient education instructions. 

 

 

 VI.   Develop skills in polishing restorations and supra- 

  gingival tooth structure. 

          

  1.   Demonstrate on each quadrant establishing a  

   fulcrum or finger rest during coronal polishing.  

            2.   Demonstrate proper operator and assistant  

   seating for each quadrant during coronal  

       polishing. 

            3.   Demonstrate coronal polishing techniques. 

 

 VII.   Develop skills in patient management techniques. 

 

  1.   Differentiate between verbal and non-verbal  

   communications. 

            2.   Develop skills to help the patient who is using  

   the following coping mechanisms: 

 

                A. affiliation 

                B. control of the situation 

                C. deployment 

                D. procrastination 

                E. rationalization 

                F. rehearsal 

                G. repression 

            3.   Develop skills to help patients reduce stress. 

 

  Students must document 180 clinical 

experience hours and track procedures 

performed.  On a weekly basis, student logs 

are reviewed by the Instructor and feedback is 

given.  Students are encouraged by the 

Instructor to seek additional experience in 

areas identified to improve their clinical skills. 

 

 
 

 


