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COURSE NUMBER: RPT 204 
 
PREREQUISITE(S): None 
 
CO-REQUISITE(S): None 
 
COURSE 
DESCRIPTION: 

This course provides an orientation to Duke Energy programs and 
processes available to potential employees and describes tools for 
preventing human error in the nuclear environment. 

 
TEXTBOOK(S): Duke Energy Handouts  
 
REFERENCE(S): Duke Energy Employee Training & Qualification Standard 5502, 

Classroom Testing, Evaluation and Bypass 
 
OTHER REQUIRED 
MATERIALS, TOOLS, 
AND EQUIPMENT: 

 

 
METHOD OF 
INSTRUCTION: 

This lesson will be taught by lecture and class participation in question 
and answer sessions. 

 
GRADING SYSTEM: 90 - 100 = A 

80 - 89 = B 
Below - 79 = F or Fail  

     
 

 
GRADE CALCULATION 
METHOD: 

Attendance and participation of orientation 
presentations in Human Resources Policies and 
Human Error Reduction will yield a grade of "A". 

= 100%  

For each 5 minutes of tardiness, the letter grade 
will be reduced by 10 points. 

   

If the student fails to attend the sessions, he/she 
will have to repeat the course before they can 
proceed to the next RPT course in the series. 
Students who must repeat any RPT course will 
not be able to continue as part of the current Duke 
Energy cohort. 
All written assignments (homework, labs, exams, 
etc.) will be graded and offered for review by 
students within one week of submission. 

   

A numerical grade will be provided to Duke 
Energy hiring managers for measuring academic 
achievement. 

   

    
This course does NOT include a comprehensive final examination. 

 
ATTENDANCE POLICY: Students are responsible for punctual and regular attendance in all 



 classes, laboratories, field trips, and other class activities.  The College 
does not grant excused absences; therefore, students are urged to 
reserve their absences for emergencies.  When illness or other 
emergencies occur, the student is responsible for notifying instructors and 
completing work missed. 
 
Except in extenuating circumstances with approval by the division dean, 
instructors withdraw students from class when 80 percent attendance is 
not maintained.  If a student exceeds the allowable attendance, the 
instructor will withdraw the student and award a grade of “W” or “WF” 
based upon the student’s academic standing at the last date of 
attendance. 
 
Students are tardy if not in class at the time the class is scheduled to 
begin.  Tardy students are admitted to class at the discretion of the 
instructor.   
 
Absences for Religious Holidays:  Students who are absent from class in 
order to observe religious holidays are responsible for the content of any 
activities missed and for the completion of assignments occurring during 
the period of absence.  Students who anticipate their observance of 
religious holidays will cause them to be absent from class and do not 
wish such absences to penalize their status in class should adhere to the 
following guidelines: 
 

1. Observance of religious holidays resulting in three or fewer 
consecutive absences:  Discuss the situation with the instructor 
and provide written notice at least one week prior to the 
absence(s).  Develop (in writing) an instructor-approved plan 
which outlines the make up of activities and assignments. 

 
2. Observances of religious holidays resulting in four or more 

consecutive absences:  Discuss the situation with the instructor 
and provide the instructor with written notice within the first 10 
days of the academic term.  Develop an instructor-approved plan 
which outlines the make up of activities and assignments. 

 
ACADEMIC CONDUCT:  
 

ACADEMIC DISHONESTY:  Students are expected to uphold the integrity of 
the College's standard of conduct, specifically in regards to academic 
honesty.  All forms of academic dishonesty including, but not limited to, 
cheating on assignments/tests, plagiarism, collusion, and falsification of 
information will call for disciplinary action.  Disciplinary action imposed 
may include one or more of the following: written reprimand, loss of credit 
for assignment/test, termination from course, and probation, suspension, 
or expulsion from the College.  For further explanation of this and other 
conduct codes, please refer to the Student Handbook. All students are 
required to read and sign a Duke Energy Test Integrity Form/Cover Sheet 
when taking Duke Energy examinations. 
CELLULAR PHONES AND PAGERS/BEEPERS:  Cellular phones, pagers and 
beepers are not permitted to be turned on or used within the classroom.  
Use of these devices during classroom time will be considered a violation 
of the student code as it relates to “disruptive behavior.”   

 
CLASS/LAB 
PROCEDURES: 

Duke Energy instructors review objectives at the beginning of each 
classroom presentation.  Students need to participate and ask questions 
as needed to understand material discussed.   



 
 
ACCOMMODATIONS: 
 

Students who need special accommodations in this class because of a 
documented disability should notify Student Disability Services. You may 
contact Student Disability Services by calling, (864) 592-4811, toll-free: 1-
800-922-3679; via email through the Spartanburg Community College 
web site at www.sccsc.edu/SDS/; or by visiting the office located in the 
Dan Lee Terhune Student Services Building, room 112 of the 
Spartanburg Community College campus.  By contacting Student 
Disability Services early in the semester, students with disabilities give 
the College an opportunity to provide necessary support services and 
appropriate accommodations. 

 
 

COURSE 
COMPETENCIES & 
OBJECTIVES: 

Upon satisfactory completion of this course, the student will be able 
to: 
 

  

I.         Understand the basic Human Resource policies, rights and             
responsibilities as they apply to Duke Energy Interns. 

 
1.   Explain the Company Charter and Business Values. 
2.   Identify requirements for policies and procedures adherence. 
3.   Describe elements of the Employee Assistance Program. 
4.   Identify Duke Energy intern benefits and how to enroll for 
 benefits. 
5.   Describe the function of the Employee Portal on the Duke Energy 
 website. 
6.         Describe safety expectations for Duke Energy interns.            
 
II.          Describe the basics aspects of Human Performance and the  
             application of error reduction techniques that can be applied in  
             the work place. 
 
1.           Describe the inter-relation between the Organization, Processes  
              and Human Interfaces required to reduce error rate in the work                       
              place. 
2.           Define and explain the Human Performance model: B + R = P       
              (Behavior + Results = Performance). 
3.   Describe and differentiate between the three Human    
  Performance Modes as defined in the GEMS model (General       
  Error Modeling System).   
4.           Identify the Top Ten Error Precursors (traps) that a worker   
              needs to guard against to reduce Human Error. 
5.           Discuss the importance of the interdependence between               
              Prevention, Detection and Correction of Human Errors in the    
              work place. 
6.           Describe the Event-Free Human Performance model (Six-Tools)  
              and how to apply these tools and techniques in the work place. 
7.           Given a relevant Case Study, identify Human Performance  
              Modes, Error Precursors and the Event-Free Human         
              Performance Tools that would prevent similar occurrences in the 
              nuclear environment. 

 

http://www.sccsc.edu/SDS/

