
 

MASSAGE BUSINESS APPLICATION 
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 C - L - CR 

 3 - 0 - 3 
 
COURSE NUMBER: MTH 124 
 
PREREQUISITE(S): AHS 104, BIO 238, MTH 120, 121, 122, 123 
 
CO-REQUISITE(S): MTH 125 
 
COURSE 
DESCRIPTIONS 

This course addresses massage business administration and 
the basic skills needed to operate a successful massage 
business, including marketing, bookkeeping, writing resumes, 
and taxes. 
 

 
TEXTBOOK(S): Sohen-Moe, Cherie.  Business Mastery.  Third Edition.  

Sohen-Moe Associates, Inc.  1997. 
 

 
REFERENCE(S): None 

 
 
OTHER REQUIRED 
MATERIALS, TOOLS, 
AND EQUIPMENT: 

Notebook or portfolio for articles of interest, business card, 
brochure, and plans for business. 

 
METHOD OF 
INSTRUCTION: 

 
Lecture 
Discussion and Role Play 
Demonstration 
Supervised Practice 
Audio-Visuals 
Written Practical Assignments  
Hand Outs 
Written and Practical Examinations 
 

 
GRADING SYSTEM: 94 - 100 = A 

86 - 93 = B 
77 - 85 = C 
70 - 76 = D 
Below - 70 = F 
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Successful completion of this course is defined as a grade of 
77 or better. The student must maintain a "C" average in 
both the lecture and the lab portions of the course in order to 
obtain credit. 

 
GRADE 
CALCULATION 
METHOD: 

    
Major tests = 45%  
    
Written and oral assignments = 45%  
    
Final Exam: = 10%  

   100%  
 
Final grades will not be rounded off. 
 
It is the student’s responsibility to arrange a 
meeting/conference with the instructor to discuss questions 
concerning the evaluation process.  Students will have one 
week from the time a graded evaluation (test, quiz, 
examination, assignment, clinical grade, etc.) is returned to 
meet with the instructor to discuss any questions concerning 
the established grade.  The instructor will clarify any 
questions concerning their evaluation of the student’s 
performance so that the student may learn from their errors. 

 
ATTENDANCE 
POLICY: 
 

The student is responsible for punctual and regular 
attendance in all classes, laboratories, clinical, practica, 
internships, field trips, and other required class activities.  
The College does not grant excused absences; therefore, 
students are urged to reserve their absences for 
emergencies.  When illness or other emergencies occur, the 
student is responsible for notifying instructors and completing 
missed work if approved for late submission by instructors. 
 
Students are tardy if not in class at the time the class is 
scheduled to begin.  Tardy students are admitted to class at 
the discretion of the instructor.   
 
Instructors maintain attendance records.  However, it is the 
student’s responsibility to withdraw from a course.  A student 
enrolling in and attending at least one course session 
remains enrolled until the student initiates a withdrawal. 
 
Withdrawal Policy:  During the first 75% of the course, a 
student may initiate withdrawal and receive a grade of W.  A 
student cannot initiate a withdrawal during the last 25% of the 
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course.  Extenuating circumstances require documentation 
and approval by the appropriate department head and 
academic dean. 
 
Absences for Religious Holidays:  Students who are absent 
from class in order to observe religious holidays are 
responsible for the content of any activities missed and for 
the completion of assignments occurring during the period of 
absence.  Students who anticipate their observance of 
religious holidays will cause them to be absent from class 
and do not wish such absences to penalize their status in 
class should adhere to the following guidelines: 
 

1. Observance of religious holidays resulting in three or 
fewer consecutive absences:  Discuss the situation 
with the instructor and provide written notice at least 
one week prior to the absence(s).  Develop (in writing) 
and instructor-approved plan which outlines the make 
up of activities and assignments. 

2. Observances of religious holidays resulting in four or 
more consecutive absences:  Discuss the situation 
with the instructor and provide the instructor with 
written notice within the first 10 days of the academic 
term.  Develop an instructor-approved plan which 
outlines the make up of activities and assignments. 

 
ACADEMIC 
CONDUCT:  
 

ACADEMIC DISHONESTY:  Students are expected to uphold the 
integrity of the College's standard of conduct, specifically in 
regards to academic honesty.  All forms of academic 
dishonesty including, but not limited to, cheating on 
assignments/tests, plagiarism, collusion, and falsification of 
information will call for disciplinary action.  Disciplinary action 
imposed may include one or more of the following: written 
reprimand, loss of credit for assignment/test, termination from 
course, and probation, suspension, or expulsion from the 
College.  For further explanation of this and other conduct 
codes, please refer to the Student Handbook. 
 
CELLULAR PHONES AND PAGERS/BEEPERS:  Cellular phones, 
pagers and beepers are not permitted to be turned on or 
used within the classroom.  Use of these devices during 
classroom time will be considered a violation of the student 
code as it relates to “disruptive behavior.”   

 
CLASS/LAB 
PROCEDURES: 

Students in the therapeutic massage program are expected 
to participate during classes with the same professional and 
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code of ethics required of a licensed professional. 
 
Requirements for class procedures are as follows: 
 
1.  Participation in class discussion. 
2.  Completion of written assignments by designated dates. 
3.  Adherence to attendance policy. 
4.  Participate in classroom activities with instructor or invited      
 speakers. 
 
Students will be held responsible for all classes and material 
covered during any missed time and must make up all 
practical procedures (labs, clinical practice, etc.) covered 
during an absence.  Students who have missed instruction 
should not interrupt the normal class flow for re-teaching of 
the material or for copying missed notes, but rather should  
schedule meetings with fellow students before or after class.   
Any assignments not turned in on the designated day 
because of absence must be turned in on the day the student 
returns to campus.  It is the student's responsibility to 
contact the instructor upon return to class concerning a 
satisfactory time to complete make-up work.  Failure to 
contact the instructor on the day of return or to complete 
make-up work on the agreed upon day will result in a zero 
grade for the work the student has missed.   Failure to keep 
appointments for check-offs will result in a failed attempt for 
that check-off. 
 
If a student is absent on the day of an assigned test, the 
student must notify the appropriate instructor PRIOR TO THE 
ABSENCE.  If the instructor is not available prior to class, a 
message may be left on the instructor's or Department 
Head's voice mail.  It is the student's responsibility to make 
arrangements for the make-up examination to be given the 
day that the student returns to campus.  No arrangements 
will be made for the make-up examination in the event that 
the student is absent without prior notification.  A grade of 
zero (O) will be recorded for that test. 

 
ACCOMMODATIONS: 
 

Students who need special accommodations in this class 
because of a documented disability should notify Student 
Disability Services. You may contact Student Disability 
Services by calling, (864) 592-4811, toll-free 1-800-922-
3679; via email through the Spartanburg Community College 
web site at www.sccsc.edu/SDS/; or by visiting the office 
located in the Dan Lee Terhune Student Services Building, 

http://www.sccsc.edu/SDS/
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room 112 of the Spartanburg Community College campus.  
By contacting Student Disability Services early in the 
semester, students with disabilities give the College an 
opportunity to provide necessary support services and 
appropriate accommodations. 

 
 

COURSE 
COMPETENCIES & 
OBJECTIVES: 

Upon satisfactory completion of this course, the student 
will be able to: 
 

 
I. Determine personal motivation/intentions for 

 developing a therapeutic massage career and 
 negotiate appropriate employment contracts. 

 
A. Name the different types of businesses that 

can be set up with the skills of therapeutic 
massage along with categories for tax 
purposes. 

B. Gather any personal records, achievements, 
certificates and documents that support your 
goals for therapeutic massage.  List those you 
hope to achieve in the next three to five years. 

C. Compare and contrast sample contracts for 
different business setups for massage. 

D. Write an appropriate sample contract for your 
businesses of choice.  

E. Update your resume and write cover letters 
appropriate for your businesses of choice. 

 
II. Design a marketing strategy and advertising 

materials for a massage business. 
 

A. Name the legal factors involved in picking a 
name and logo, then choose a name 
appropriate for your business and market. 

B. Choose a target market and create 
appropriate strategies to reach them. 

C. Develop a business card appropriate for your 
business. 

D. Develop at least one brochure for your 
business. 

E. Write a timeline, strategies and plan for 
advertising your business. 

F. Create a business startup story for the media 
for your business. 

G. Create materials for your business that tell the 
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clients what options you offer and the costs. 
H. Create an outline for a presentation to the 

public on the benefits of massage therapy. 
 

 
III.  Develop a business management and record 

keeping system. 
 

A.  List start up costs appropriate for an   
 independent contractor. 

 B.  Gather sample tax forms, instructions, and  
    business aids appropriate for a business  
    owner. 
 C.  Set up a tax filing system for keeping records. 
 D.  Learn the vocabulary for basic bookkeeping  
     and set up a budget and cash flow system for 
     your business. 

 
IV.  Develop a business plan and portfolio. 
 

A. Write a business owner’s purpose and 
philosophy and brief description of your 
business. 

B. Make a list of long term and short term goals, 
their costs, and a timeline for completion. 

C. Make an outline of strategies for success 
including professional support/growth system 
and networking goals. 

D.  Plan a room setup for a basic independent 
contractor. 

E.  List start up costs for independent contracting. 
F.  Determine a financial plan that will cover your 

startup costs and support your debt to income 
ratio. 

G. Create a folder of all the health history, client 
information, SOAP forms, and any other 
necessary paperwork for running your 
business. 

H. Compile a portfolio from including all materials 
developed from your business plan, marketing 
strategies, business management papers, 
personal files, and sample contracts. 
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SYLLABUS 

ADDENDUM 

 

 

COURSE TITLE: Massage Business Application 

 

COURSE NUMBER:   PTH 124 

   

INSTRUCTOR:     

 

 

COURSE CALENDAR:    

 

WEEKS   COMPETENCIES 

 
Week 1    I: A, B & E 
 
Week 2    IV: A B C, IIAB 
 
Week 3    IV DE 
 
Week 4    IV F, IIC 
 
Week 5    II DE 
 
Week 6    III AD 
 
Week 7    IV EF 
 
Week 8    IV G, II H 
 
Week 9    I:  C & D 
 
Week 10   Turn in IV H 
 

 


